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PREVENTIVE CARE
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• A CDC Morbidity and Mortality Weekly Report (MMWR) Early 
Release report published online May 8 “documented substantial 
decreases in the number of vaccines ordered and administered 
to children since the United States declared a national 
emergency in response to the COVID-19 pandemic on March 
13, potentially leaving hundreds of thousands of children at 
increased risk for vaccine-preventable diseases.” 

• The AAFP and AAP recommend helping parents get their 
children back on track with their vaccinations. 

• AAFP AAP MMWR 5/8/2020
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Pediatric Vaccines Declined Precipitously

https://www.aafp.org/news/health-of-the-public/20200508covidvax.html?cmpid=em_AP_20200507
https://www.aappublications.org/news/2020/05/08/covid19vaccinations050820?cct=2287






• In California and across the U.S., recent data show troubling decreases in 
childhood vaccination, leaving many children unprotected. In comparison to 
April 2019, in April 2020, the number of shots given to children 0 through 18 
years old in California decreased by more than 40 percent.

• Dr. Sonia Angell, Director of the California Department of Public Health and 
State Health Officer. “During and after the pandemic, unvaccinated infants 
and children will be more vulnerable to dangerous diseases like measles 
and whooping cough. It’s so important that parents make sure their children 
are up-to-date on their immunizations.”

• Source: Press release, CDPH: Staying Safe & Getting Vaccinated During the Pandemic, Date: May 18, 2020
• https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-090.aspx
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CDPH urges parents to keep their children updated 
on vaccines



• EHR data show a recent abrupt drop – between 86% and 94% – in 
preventive cancer screenings performed across the United States, 
presumably due to access disruptions caused by COVID-19. 

• This study compares the number of screenings for cervical, colon, and 
breast cancer completed each week in 2020 to the average number of 
screenings completed during equivalent weeks from 2017–2019. 

• The data set includes 2.7 million patient records from 39 organizations 
that represent 190 hospitals spanning 23 states. 

• If the trend continues, the data suggest that many cancer cases could 
go undiagnosed or be diagnosed at a later stage with a poorer 
prognosis.” EPIC Health Research Network 5/4/2020
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Cancer Screening Completion Dropped 86-94%

https://ehrn.org/delays-in-preventive-cancer-screenings-during-covid-19-pandemic/




DIABETES
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• 5/9/20 Journal of Science and Technology11

COVID-19 patients with diabetes and/or uncontrolled hyperglycemia had a longer 
length of stay (LOS) and markedly higher mortality than patients without diabetes or 
uncontrolled hyperglycemia. 



EMERGENCY CARE
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• Source: 5/19/20 NEJM
• https://www.nejm.org/doi/full/10.1056/NEJMc2015630?query=RP
13

Kaiser Northern California noted their weekly rates of hospitalizations for acute 
myocardial infarction (MI) dropped as much as 48%. A similar drop in MI 
hospitalizations was noted in Northern Italy



PATIENT ENCOUNTERS
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PATIENT PERSPECTIVES
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WHAT PATIENTS ARE TELLING US…
Source: External Patient Experience Consumer Reports

Five points in looking to the future of experience: 
1. Experience efforts will reach more broadly to the issues facing the populations healthcare serves.
2. An expanding global conversation will shift the centers of experience excellence. 
3. Measurement will move away from static and lagging points of data. 
4. Consumer voice will bend policy direction and ultimately leadership action. 
5. A focus on human experience will root itself at healthcare’s core 

Source Details: See Appendix, Part I: Integrating the Voice of Our Patients
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WHAT PATIENTS ARE TELLING US…
Source: Sutter Health Consumer Research via Sutter Health Web Team and Market Insights & Research Team

Anxiety | Fear | Avoidance | Loss of Control  | Loss Overall | Worry  
Altruism | Isolation & Loneliness | Boredom | Stress | Gratitude 

Consumer Thoughts & Behaviors

Source Details: See Appendix, Part I: Integrating the Patient & Family Perspective

How concerned are you about the possible 
implications of COVID-19 on you personally?

Extremely worried – 45%
Very worried – 30%

Somewhat worried – 16%
Not so worried – 9%

Not worried at all – 1%



VIRTUAL CARE
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• AMGA Pulse Survey #5 May 202020

Virtual Visits projected to be up to 25% of all 
ambulatory visits post COVID



RE-ENGAGING PATIENTS
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Example of Sutter Health Messages Sent Via Our 
Patient Portal
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Example of Sutter Health Visual Displays 



Click to edit Master title styleKey Message
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