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Kaiser Permanente has consistently remained the top performer in blood 
pressure control over time, with performance significantly above the 90th

national percentile.  What is preventing other CA health plans from 
achieving the same level of performance?

A. Other health plans’ patients are more 
clinically complex and therefore 
difficult to treat

B. Health plans face challenges making 
blood pressure control a top priority 
among contracted providers

C. KP’s approach to improvement 
(bundled medication protocols, 
organized systems) is not 
operationally feasible for other 
practices

D. Providers face insufficient 
incentives and penalties for 
providing evidence-based 
hypertension management

A. B. C. D.
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Which policy would most likely contribute to 
improving California’s performance to exceed the 

national 90th percentile on measures of 
cardiovascular risk?

A. More intensive delivery system redesign

B. More intensive delivery system redesign

C. More intensive performance 
transparency initiatives (public 
reporting)

D. Incentives and support for patients to 
change their health behaviors

E. Health plan and provider consolidation 

F. I have another idea (and I’d like to 
share!)

A. B. C. D. E. F.
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